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Purpose:

The purpose of this directive is to establish guidelines and procedures for compliance with Title VI
of the Civil Rights Act, Section 504 of the Rehabilitation Act, the Age Discrimination Act of 1975
and the Americans with Disabilities Act (ADA) as they apply to people applying for and receiving
services from the South Carolina Department of Disabilities and Special Needs (DDSN), DSN
Boards, or other qualified provider agencies.

NOTE: Compliance with these regulatlons in regard to employees of DDSN, BSN-Beards-or
other—gualified provider—agenecies is further addressed under separate pollcy and procedures.
Violations and complaints in regard to such should be referred to the agency's Human Resource
Management Office. Further, this policy does not supersede any portion of the DDSN Employee
Grievance Procedure, but applies only to situations outlined in this directive.

Statement of Compliance

Within DDSN no person will be excluded from participation in, denied access to, denied the
benefits of or be otherwise subjected to discrimination in the conduct of its programs, services,
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supports, and the operation of its facilities on the basis of age, race, sex, creed, color, national
origin or disability.

Federal legislation requires that each agency in the DDSN service delivery system be in
compliance with the four following nondiscrimination acts:

e Title VI of the Civil Rights Act of 1964 - prohibits discrimination of participation in
programs and services because of race, color, creed, etc. (this includes persons demonstrating
limited English proficiency /LEP).

e Section 504 of the Rehabilitation Act of 1973 - prohibitsdthe
in programs and services because of handicap. &5,

e Americans with Disabilities Act of 1990 - extends S¢Ctior

discrimination of participation

504 to cover all private and public

with the requirements of the
nondiscrimination laws, and establishing assure a fair and timely review

of all complaints allegingegdisesimination.

should outline the actic en. Implementation of the Plan is the sole responsibility of the
facility, board or provide ough technical assistance may be obtained from other facilities,
boards, provider agencies, central office or external agencies as needed.

State Coordinator Responsibilities

The State Director will appoint the State Compliance Coordinator whose responsibilities will
include the establishment and monitorship of the compliance review process. The State
Coordinator will receive inquiries and assist in identifying sources of technical assistance. The
Coordinator will also notify the SC Department of Health and Human Services of any
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discrimination complaints that have been filed against a DDSN sponsored program or service that
receives federal financial participation.

DDSN maintains funding to assist DSN Boards and Contracted Providers to comply with the
requirement of Title VI of the Civil Rights Act of 1964 to provide interpreter services. Requests
for funding must be submitted to the appropriate District office using attachment 1. The District
Ofttice will review requests and collect information regarding use and type of service provided, and
submit to DDSN Central Ottice -~ Finance Division to process payment.

Complaint Process

eels they have been discriminated
AffC ompliance Coordinator. Upon

Any applicant, family member, or person with a disabilitys
against may report the incident in writing to the desiguated
receipt of a complaint alleging discrimination, the

Each board or other qualified provider agencs t least a two (2) tiered procedure for
reviewing discrimination grievances. e HEXSeut i should be involved in one (1) level

follow the DDSN Int¢ nee/ ; Qures as out ined in DDSN policy 535-11-DD
i man Rights Committee.

and monitored to ensure compliance. The
laint, its remediation, and a target date for

h the South Carolina Human Affairs Commission or the U.S.

NOTE: Some federal agef€ies may require a person exhaust the Agency's internal grievance
process before filing a discrimination complaint.

Kathi K. Lacy, Ph.D. Beverly A.H. Buscemi, Ph.D.
Associate State Director, Policy State Director
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(Originator) (Approved)
To access the following attachment. please sce the agency website page “Attachmenis to

Dirvectives " under this directive number.

Attachment:  Request for Payment for Interpreter Services

N
NS




REQUEST FOR PAYMENT FOR INTERPRETER SERVICES

ATTACHMENT - 700-02-DD
(To be completed by SC/EI Provider and sent to DDSN District Office)
This form is used by DDSN to reimburse service coordination and early Eﬂanum@n,mnosmmomm for the use of interpreter services in
accordance with Title VI of the Civil Rights Act of 1964. T

Providers are encouraged to arrange and pay for interpreter servicesg@nd then request Hmm.i_w.:ﬁmoﬁoi from DDSN since there is likely to be a
three (3) to four (4) week lag from time of request to time of reimbursement from DDSN. <R

Providers are encouraged to submit monthly invoices to DDSN for veimbursement of all w:ﬁmﬁﬁo..ﬂ&_wﬂ&oom provided in that month.

ey b
L

Provider: Date:

Name Age SS# Type of Interpreter Service Amount Paid (5)
(€2 Spanish, American Sign
Language; Braille, et¢s)

1. = N

2.

3.

4.

5.
Total Dollar ($) Amount Requested

For DDSN Use Only:

District I District

Approved Amount: §

—_—

DDSN District to fax or email to DDSN Finance



